Klick

Technology

Educational
Furniture

Specialising in fitted and loose furniture solutions




Introduction

Klick Technology was founded in 1981 and specialises in the design and installation of
various ranges of fitted and loose timber based furniture for University, College and School
applications.

We operate throughout the UK from our Manchester based facilities.

Design capability and flexibility are very strong features of the company. Consequently,
we have a long-standing high reputation for technical expertise with local Educational
Authorities, Architects and Consultants. We maintain an experienced design office whose
services are available at no cost or obligation to the client. This service includes site visits,
client meetings and preparation of plans using our state of the art CAD facility.

Our operations team is highly skilled in estimating resources required for and the
subsequent management of all aspects of the delivery and installation of jobs to ensure
deadlines are met. We maintain continuous liaison before, during and after installation to
avoid problems on site.

The company has grown steadily and we are able to benefit from the experience of many
key members of staff who have been with the company from the early days. Turnover is
currently between £3.5 to £4 million, 50% of which however is in the summer months,
leaving substantial capacity in the remaining part of the year. The current structure of the
company would allow for a higher volume of business during the rest of the year without
any need for additional resources.

Contracting and site work linked to product sales has been expanded to generate added
value. This is a growth area as more clients seek design and build turnkey specialists to
provide single source responsibility which may include minor building works, painting &
decorating and installation or modification to mechanical and electrical services.

Over 80% of turnover is currently generated from UK Schools and Colleges, but further
expansion is being sought in University and Industrial Laboratory fit-outs which are
expected to generate an important sector of the company's activity.
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Supply Chain

All our main suppliers are reputable companies with whom we have worked for many
years.

In all key areas our products are sourced from more than one supplier, avoiding placing
too much reliance on any one source. Using specialist suppliers in key areas allows us to
draw upon their greater resources as our seasonal demands dictate. We can also take
advantage of the wider range of production facilities that a pool of manufacturers has to
offer rather than be restricted to the limitations of owning our own machinery.

Our standard lead time is 6 weeks from confirmation of colours. However our close and
long standing relationship with this small group of select suppliers enables us to compress
this if required. It also allows us to provide bespoke products without too much impact on
delivery periods.

Over the years we have built up relationships with experienced fitters who are tried and
tested. At peak capacity, in the summer, we are able comfortably to operate 6 teams of
fitters per week on various sites nationwide. Depending on the type/value of the room this
equates to approx. £100,000 of furniture installed per week.



Project Management

All projects would be undertaken in accordance with standard Company management
procedures whereby programming and planning would be initially defined in management
meetings with the heads of the relevant areas.

. Technical Sales
. Contracting & Design
. Procurement & Installation

We take great care in planning all aspects of the delivery and installation of jobs. Our
operations team is highly experienced in estimating resources required. It is therefore
extremely rare that we fail to arrive on site as scheduled or complete any project within the
agreed time frame.

This is facilitated in a number of ways. Our CAD and sales order processing system is
integrated so that the whole process from the drawing of a room layout, through quoting
and placing supplier orders, to producing picking lists for the warehouse is seamless. This
ensures that everything on the drawing is properly costed (no extra charges) and procured
in a timely fashion. Our warehouse manager has over 20 years’ experience with the
company, which results in very few shortages on deliveries to site. Goods are delivered
directly into required rooms by the carriers and are labelled with an item description and
room number to assist with distribution. If for any reason rooms are not ready when we
arrive the labelling allows unskilled labour to re-distribute it.

Where problems do arise on site our first priority is to be flexible not obstructive and the
fitters we use are experienced in liaising with site managers and solving problems. Fitters’
time is not wasted distributing goods or trying to identify items so it is maximised towards
maintaining the program. Where possible our products are designed to make them easier
to install on site, thereby further streamlining the whole process.

It is anticipated that the majority of our Design Teams’ works will be undertaken at our
premises under the overall control of the company's Senior Management. However
members of our Design Team will be made available to attend site meetings to work
alongside other members of the client's Design Team as reasonably directed to ensure
that the client receives a product design in full compliance with his specified requirements
and within the agreed program period.

When agreed, project specific material samples and mock-ups can be provided for
inspection, comment and approval. Such samples and mock-ups will be referred to as
'‘Control Samples' and shall demonstrate the level of quality and finish to be provided and
maintained by Klick Technology during our installation periods.
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Standard Specifications

Worktops are fabricated from 16mm Solid Grade Trespa Athlon with a 50mm
Trespa upstand fitted as standard to perimeter bench installations. Butt joints are
reinforced and aligned with continuous 6mm tongues. Visible edges are fine sanded
with a 2mm chamfer added to the topside and underside edges. A 10mm safety
radius is added to all exposed corners.

Material: 13mm Corian Sierra Colour Range with 31mm Postformed fascia detalil
and 50mm square upstand. Subframe: 18mm MDF solid or strip framing.

Ex 32mm thick IROKO hardwood kiln dried to 8 — 10%. Tops are constructed from
125-175mm wide boards from sustainable sources, ‘z’ jointed, bonded with Urea-
Formaldehyde thermosetting resin glue. Fine sanded on top face and exposed
edges which are rounded at top and throated on the underside. All surfaces finished
with Danish oil. Heading joints are tongued, grooved and bolted. Maximum un-
jointed length 3000mm. Finished thickness nominal 28mm.

Laminated and balanced using Formica high pressure laminate to BS 3794 onto
650 Density Furniture Grade Particle Board to give a nominal thickness of 27mm.
The leading edge is postformed. Where the worksurface is continuous as in fitted
perimeter installations, joints are formed using the approved “sealant, biscuit and
clamp” method. In free-standing modular workstation installations, the individual
worktop has a factory applied heavy duty ABS protective edge to exposed edges.

25mm Solid Surface, Acrylic Polymer Worktops. This material can be fabricated on
site to produce inconspicuous joints and is completely impermeable to water.
Damage can be easily repaired to become virtually invisible. Slight scratching can
be polished out to maintain its appearance.

Details available on request.

Supported on storage units and/or steel cantilevered leg frames with batten plugged
and screwed to the wall. A steel 50mm x 25mm epoxy coated front rail is fitted as
required to unsupported areas.



Standard Specifications con,)

The Unit comprises 18mm High Density MFC panels edged all round in a matching
or contrasting ABS. A minimum of one panel is removable via 6no M8 dome
headed socket button hex drive bolts.

Construction using a steel epoxy coated framework with integral levelling and floor
fixing arrangement. Panelled in 18mm high density MFC, reinforced within the
services void with horizontal steel rails. Access to services void via removal of M8
dome headed socket button hex drive bolts prior to removal of panels.

Manufactured from 32mm square x 1.2mm thick welded and powder coated steel
frame with 6 worktop fixing plates and 4 no adjustable feet. 850mm and 900mm
high units have an optional bolted on low level “H” stretcher, to increase the
strength of the table if required.

Type tested to BS 5873 Part 4 Test Level H.

Carcass: Manufactured from 18mm high density MFC. Rigid construction using cam
and metal bolt assembly supported by glued dowels. A heavy duty ABS edge is
applied to all

exposed edges, including shelves. Gables are 570 deep, the two part back is
equally split horizontally and removable internally to expose 100mm deep services
cavity when fitted under 600 deep worktops, greater depth increases the services
void. 1000mm & 1200mm wide cupboard units are supported on five adjustable
legs, 500mm and 600mm wide units are mounted on four adjustable legs.

Manufactured from 18mm high density MFC, edged all round in a matching or
contrasting radiused 2mm heavy duty ABS.

Constructed from white epoxy coated metal sides and 15mm MFC panels bottom &
back.

Handles are Brushed Nickel Bow or “D” type secured with M4 screws through the
door or drawer panel. A wide selection of coloured “D” handles are available
manufactured from Nylon.

Hinges are 2 part, all steel 270 deg opening. Mounted within the door via 2 screws
into a Nylon insert and a 35mm socket and screwed to the carcass at 3 points into
Nylon inserts.
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Standard Specifications con,)

Rim locks are optional on all doors and top drawers, 1000mm wide base and wall
cupboard units have two locks. Tall 2000mm wide cupboards have 1 lock and two
sliding catches.

Manufactured from 304 or 316 (as specified) grade stainless steel. The sink is
secured in place with 10 no fixing clamps onto the underside of the worktop and
sealed with the manufacturers sealing strip and fitted with combined waste and
overflow system.

Manufactured by Simmons, mounted onto underside of worktop and secured with 6
screws or bonding agent and silicone sealant. Supplied with waste and plug.

Manufactured from traditional fireclay by Armitage Shanks or Twyfords supported
by either a floor fixed steel epoxy coated frame or by steel rails mounted within
cupboard carcass.

Science Areas — manufactured by Water Saver single or twin nozzle taps, either
non-swivel Swan Neck taps, or Bib taps as specified.

Food Technology Areas — standard brass-bodied chrome plated pillar taps or deck
mixer taps as specified.

Watersaver lift and turn type. Available as single, double or quad nozzle, with
yellow natural gas indicator.

All steel, welded with seamless edges, epoxy coated and integral M5 earthing point.
Worktop mounted via two fixing points and central 20mm diameter entry hole in the
base.

Uprights are generally wall fixed with screws and wall plugs with slot in brackets to
support, generally, 18mm MFC shelves with heavy-duty ABS edge.



Testimonials

“Further to the completion of your works at Featherstone School | write to thank you for the
timely completion and the quality of the work your team have produced. It is always
encouraging to work with a contractor who makes good on the assurances made during
the procurement phase and | am pleased to say that you and your team certainly did.”
Martin Simons — Project Manager, Rok Construction

“We would like to thank all at Klick Technology for completing our project with such short
notice and without lacking the use and quality desired from the initial intention.”
lan Flood — Ass. Quantity Surveyor, Tolent Construction, Gateshead

“It was quite some achievement to co-ordinate the installation of furniture into 68 different
areas within the school. However, Klick managed it and we are all very pleased with the
end result. The children are thrilled to have a proper school at last!”

Vicky Vernon - Head Teacher, Torc Campus, Tamworth, Staffordshire.

“I am really pleased with the responsiveness of the staff at Klick Technology at every
stage. The work was completed to a very tight timescale and was within budget. We also
felt that we gained value for money.”

Julie McCann — Vice Principal (Resources), Priestley College, Warrington

“It has been a pleasure to work with Klick who have met scheduled dates and co-operated
well with school staff in managing projects during term-time. We will most definitely invite
Klick to quote for further projects”

Liz Mc Dowell - Business Manager, The Beaconsfield School, Bucks

“The levels of care and experience shown by your team ensured the success of this
project. We would have no hesitation in using your company again or recommending you
to others.”

Richard Stewart — Senior Quantity Surveyor, Kier Moss - Gloucestershire Schools

Project

“We are really pleased with the Lab and Dining Room works which Klick did for us very
efficiently and relatively painlessly. You worked with us on this and were always very
helpful and amenable - which | really appreciated.”

Sue Scott - Business Manager, Windsor High School, West Midlands

“Good communication between Klick and school from start to finish. All problems dealt
with promptly. Office very helpful.”
Julie Lile — Director of Studies, Bullers Wood School, Chislehurst, Kent

“This is the third lot of refurbishment done by Klick. | think that speaks for itself.”
Lu Green — Team Leader Technician, Bexley Grammar School, Kent




Testimonials

“It has been a pleasure to work with Klick Technology over the summer regarding the new
Food Technology rooms at Cheadle Hulme School. The order was well managed,
delivered and installed to a high standard with any after sales issues quickly and
effectively resolved. Overall our client is delighted with the finished result, and we look
forward to working with Klick on future projects.”

Barry Johnson — Architect, Thomas Worthington Design, Cheadle, Cheshire

Re Cheadle Hulme School, Cheshire

“We are very pleased with our new stainless steel GCSE catering facility. Klick
Technology were resourceful in finding solutions to the various design and site issues that
arose. Their service was extremely good and | am looking forward to working with them
on a second room to be installed next year.”

Jill Thomas - Head of Food Technology, Darrick Wood Snr_School, Orpington, Kent

“We appointed Klick Technology to undertake two fast-track laboratory fit-out projects at
almost opposite ends of the country. They were very proactive in their approach to both
projects which demanded additional and imaginative storage solutions suitable for the
limited space within the clients specialised laboratory facilities. Klick Technology resolved
any minor issues that arose and were well organised in fully coordinating and interfacing
their site activities with other sub-contractors. Both projects were completed on-time and
within budget...”

Phil Ardern - Regional Director, Bassaire Limited

“I am very happy not only with your performance during the installation last summer but
also with the quality of the product which is standing up well to intensive use.”
Gill Williams — Century Youth House, Romford, Essex

“Having used Klick for a previous major project we were delighted when their quotation
enabled us to select them for the conversion of two classrooms into a science laboratory.
Yet again we found them great partners to work with and the workmanship has once more
exceeded our expectations.”

Geof Lucas — Deputy Head, King’s School, Winchester

“Despite the tight schedule our new computer suite was up and running on our Open Day.
This was thanks to all staff at Klick, from customer services to the gentleman who actually
installed the benching. Our sincere thanks to you all. We would be happy to recommend
Klick Technology to other schools too.”

Mrs E. Tyrrell — Headteacher, Highfield St. Matthew’s C. Of E. Primary School

“Klick Technology completely refurbished six science laboratories in our science block last
summer. The project was well managed and any issues that arose at any stage were
smoothly resolved. | would happily recommend this service to other schools and colleges.”
Mark Shillito - Director of Finance and Resources, Notre Dame Catholic Sixth Form
College, Leeds, Yorkshire




Testimonials

“We would have no hesitation in working alongside you in the future, and view Klick as a
preferred supply chain partner.”

Phil Gornall — Chartered Building Surveyor, Cassidy & Ashton Architects and
Building Surveyors

Re Christ The King Catholic Maths & Computing College, Preston

“From beginning to end you took the pain out of project management. Thank you.”
Philip Beveridge — Business Manager, Kingsweston School, Bristol

“The radical design for the new fittings in the science laboratory “The Learning Curve”
demanded a high level of collaboration on manufacture and installation of the units and
worktops. Klick were able to provide a single point of contact with an experienced project
manager, which has resulted in a laboratory to be proud of, and a learning and teaching
space which has genuinely raised the level of enthusiasm and engagement amongst
pupils and staff alike.”

Simon Filsell - Business Manager & Clerk to the Governors, Dr Challoner's Grammar
School, Amersham, Bucks

“The work was completed two weeks ahead of schedule and on budget. The college is
impressed by the quality of work and level of service provided by Klick. All staff were
helpful and courteous. We just left them to it and the transformation is remarkable.”
Simon Parkinson — Head of Finance & Operations, St. Ambrose College, Hale Barns,
Cheshire.

“We are absolutely delighted with our new technology block and would recommend Klick
Technology without hesitation.”
Anthony Sullivan, Premises Manager, Chislehurst & Sidcup Grammar School, Kent.

“The whole process was painless, visits were made on time, information arrived when
expected, the units were delivered to site on time and the installers kept to the programme.
Minor faults or changes were always dealt with promptly.”

Richard Millard, Deputy Head, Mark Rutherford School, Bedford

“We are very pleased with your installation but above all your support and commitment to
achieving all that you have in the timescales.”
Jayne Copues, City & Council of Swansea re Penyrheol Comprehensive, Swansea.

“I am delighted to recommend Klick Technology without reservation. Our recently
refurbished room was completed with the minimum of fuss and the maximum amount of
discussion at every stage. More importantly, the project was designed and executed well
within the very limited budget.”

Brian Russell, Director of Design & Technology, Dixons City Academy, Bradford.

“I like the attitude of the company which comes across as caring, solution-orientated and
highly professional. Many Thanks.”
Jerry Wilkes — Head of Design Technology, The Lancaster School, Leicester









